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Easing the Load

The Project
The aim of Easing the Load Project was to reduce carbon emissions by 20% through home energy
assessment; appliance auditing and energy retrofit services. Twenty eight (28) low income householders
who are supported by the HACC Service in Mildura were selected to participate. This case study highlights
one of the participants on that project.
George
George is ex Air Force and refers to his wife, Kathleen, as his
‘Baroness’. They are in their early 80’s and maintain their 1980’s open
plan brick veneer home in an immaculate condition. Their home is
within a kilometre of Mildura township.
George and Kathleen maintain a consistent and comfortable
temperate in their dark grey terracotta tiled home by adding vast
quantities of heating and cooling.
Their metal truss roof had no insulation at all, nor did it have a
manhole. On the day of the assessment in September, it was 22
degrees outside. However, the wood fire was burning to maintain an
even temperature throughout the home. Without the wood heating,
the home would have been quite cold.
During discussions about the works that would be going ahead,
George seemed more excited about finally getting a manhole in his
ceiling than anything else! Autex Greenstuf ceiling insulation was
specified plus a layer of Concertina Foil Batts. This rates R4.4 in the
summer and R3.7 in the winter.
On the morning of the installation, Kathleen was rushed to hospital. George wanted the upgrade to
continue ‘So it will be more comfortable for her when she gets home’. Kathleen returned safely home from
hospital a short time later to recuperate in their newly retrofitted energy efficient home.

Total Cost of Upgrade: Draught Proofing $951 and
Ceiling Insulation (including Man Hole) $5,193
George and Kathleen have made annual reductions of
20.1% in electricity and 15.2% in gas.
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